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Abstract  
This paper explores audience reactions to the cultural role of a donor-operated 
university radio station in a post-conflict situation in northern Afghanistan. The study 
seeks to determine the radio station's cultural-sensitivity effects on the audience's 
attitudes toward the donor country and, unlike the majority of studies of media-focused 
development aid, does not assume positive effects. This study employed a cross-
sectional survey (N = 422) using correlation and regression analyses, showing a 
moderate positive association (r = .482, p < .001; R² = .232) between perceptions of the 
radio’s cultural functions and favorable attitudes toward TIKA/Türkiye. This association 
does not imply causation. However, perceptions remain primarily attitudinal, and the 
cross-sectional design, combined with socio-political constraints that restricted 
participation to men, limits generalizability and precludes causal inference or inclusion 
of female perspectives. The findings indicate that in northern Afghanistan, soft power 
emerges as a fluid, contested perception shaped by cultural proximity and local context, 
rather than solely by development aid. Limitations include the cross-sectional design 
and male-dominated sample due to socio-political constraints. 

Keywords: Mass Communication, Public Diplomacy, Media Role, TIKA, Soft Power, 
Cultural Convergence, Afghanistan, Türkiye. 

Highlights: 
• This study empirically examines audience perceptions of a TIKA-funded 

university radio station in northern Afghanistan as an instrument of Turkish 
soft power and cultural diplomacy. 

• This study, using a cross-sectional survey, reveals a moderate positive 
relationship between audience perceptions of radio’s cultural functions and 
favorable attitudes toward the donor institution (TIKA). 

• Linear regression analysis indicates that perceived cultural functions explain a 
significant portion of the variation in individuals’ attitudes toward TIKA. This 
relationship is statistically significant but not deterministic. 
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• The research found no significant differences in attitudes based on education level or marital status. This 
finding suggests that cultural proximity acts as a leveling factor within the studied population. 

• The findings are bounded by a male-dominated, youth-skewed sample, limiting generalizability; the 
cross-sectional design precludes causal inference about soft power effects. 

Öz  
Bu makale, çatışma sonrası bir bağlamda, Afganistan’ın kuzeyinde bağışçı tarafından işletilen bir üniversite radyo 

istasyonunun kültürel rolüne yönelik izleyici tepkilerini incelemektedir. Çalışma, radyo istasyonunun kültürel duyarlılık 
etkilerinin izleyicilerin bağışçı ülkeye yönelik tutumları üzerindeki etkisini belirlemeyi amaçlamakta ve medya odaklı kalkınma 
yardımı literatüründeki çalışmaların çoğunun aksine, olumlu etkileri peşinen varsaymamaktadır. Bu çalışmada, korelasyon ve 
regresyon analizleri kullanılarak kesitsel bir anket (N = 422) gerçekleştirilmiş ve radyonun kültürel işlevlerine ilişkin algılar ile 
TIKA/Türkiye'ye yönelik olumlu tutumlar arasında orta düzeyde pozitif bir ilişki (r = .482, p < .001; R² = .232) olduğu 
gösterilmiştir. Bu ilişki nedensellik anlamına gelmez. Bununla birlikte, algılar ağırlıklı olarak tutumsal düzeyde kalmaktadır ve 
kesitsel araştırma tasarımı ile sosyo-politik kısıtlamalar nedeniyle katılımın yalnızca erkeklerle sınırlı olması, bulguların 
genellenebilirliğini sınırlandırmakta ve nedensel çıkarım yapılmasını ya da kadın perspektiflerinin dahil edilmesini 
engellemektedir. Bulgular, Afganistan’ın kuzeyinde yumuşak gücün yalnızca kalkınma yardımı üzerinden değil; kültürel 
yakınlık ve yerel bağlam tarafından şekillenen akışkan ve tartışmalı bir algı olarak ortaya çıktığını göstermektedir. Çalışmanın 
başlıca sınırlılıkları, kesitsel tasarım ve sosyo-politik koşullar nedeniyle erkek ağırlıklı örneklem yapısıdır. 

Anahtar Kelimeler: Kitle İletişimi, Kamu Diplomasisi, Medyanın Rolü, TIKA, Yumuşak Güç, Kültürel Yakınlaşma, 
Afganistan, Türkiye.     

Öne Çıkanlar: 
• Bu çalışma, Kuzey Afganistan'daki TİKA destekli bir üniversite radyo istasyonuna yönelik izleyici algılarını Türk 

yumuşak gücü ve kültürel diplomasi çerçevesinde ampirik olarak incelemektedir. 
• Bu çalışma, kesitsel bir anket kullanarak, dinleyicilerin radyonun kültürel işlevlerine ilişkin algıları ile bağışçı kurum 

(TİKA) hakkındaki olumlu tutumlar arasında orta düzeyde pozitif bir ilişki olduğunu ortaya koymaktadır. 
•  Doğrusal regresyon analizi, algılanan kültürel işlevlerin bireylerin TİKA’ya yönelik tutumlarındaki varyasyonun 

önemli bir bölümünü açıkladığını göstermektedir. Bu ilişki istatistiksel olarak anlamlıdır ancak belirleyici değildir. 
•  Çalışma, tutumlarda eğitim düzeyi veya medeni duruma göre anlamlı bir fark bulmamıştır. Bu bulgu, kültürel 

yakınlığın incelenen popülasyonda bir dengeleyici faktör olarak işlev gördüğünü göstermektedir. 
•  Bulgular, ağırlıklı olarak erkek ve gençlerden oluşan örneklem yapısı nedeniyle genellenebilirlik açısından sınırlıdır; 

kesitsel tasarım, nedensel çıkarım yapılmasını engellemektedir.    

1. INTRODUCTION 
In contemporary international relations, power is increasingly understood not only in 

coercive terms, but also through attraction, legitimacy, and perception. The shift from hard 
power based on military and economic coercion to soft power (Nye, 1990) based on the appeal 
of culture, political values, and foreign policy has become a major strategy for actors in the 
international system. Development assistance is no longer merely a tool for filling 
infrastructural gaps but rather acts as a means for public diplomacy. Afghanistan, as a country 
that has been embroiled in geopolitical conflicts and identity crises for decades, provides a 
unique context for testing these theories. Among emerging donors, Türkiye has increasingly 
framed its development assistance within the language of cultural affinity, historical ties, and 
public diplomacy (Oǧuzlu, 2007; Kalın, 2011). While this approach is often presented as an 
alternative to coercive or purely technocratic aid models, scholars caution that cultural 
proximity does not automatically translate into legitimacy or durable influence, particularly 
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in fragile and post-conflict societies. The Turkish Cooperation and Coordination Agency 
(TIKA), as the executive arm of Ankara's soft power, has shown interest in cultural-
communication projects, in addition to purely development projects.  After the end of the 
Cold War, Turkish foreign policy underwent a profound transformation, which Kalın and 
Davutoğlu refer to as the use of strategic depth (Davutoğlu, 2001) and historical heritage. In 
this doctrine, the Turkish Cooperation and Coordination Agency (TIKA), established in 1992, 
transformed from a mere provider of technical assistance into the main agent of Türkiye's 
cultural and development diplomacy (Fidan - Nurdun, 2008). Türkiye's rise in the Brand 
Finance Global Soft Power Index (The Investment and Finance Office of the Presidency of the 
Republic of Türkiye, 2024) clearly demonstrates that the country's cultural and development-
oriented diplomacy has been increasingly welcomed and recognized internationally. In the 
meantime, institutions such as TIKA, as the pillar of this strategy, play a pivotal role in 
establishing Türkiye's spiritual influence and representing its global image. However, existing 
critiques of donor-driven cultural projects caution that cultural proximity does not 
automatically guarantee social legitimacy, making empirical assessment necessary. TIKA's 
focus in countries like Afghanistan has been on reviving a common civilizational heritage 
(Altunişik, 2010). Projects such as the reconstruction of the Khanqah of Rumi's father in the 
Balkh province or the Amir Ali Shir Navai Mosque in Jawzjan are concrete manifestations of 
this approach. 

Rather than assuming the social effectiveness of donor-funded media projects, the 
present study examines how audiences interpret the establishment of a radio station 
supported by TIKA (Baran, 2022). It further investigates whether this interpretation is 
associated with broader attitudes toward the donor country. The main issue of this research is 
to explore the question of whether these media and cultural investments have been able to go 
beyond the structural level and lead to the production of social capital and cultural 
convergence. In other words, this study seeks to quantify the extent to which TIKA media 
mechanisms have been successful in preserving indigenous traditions and how this success 
translates into the popularity and political legitimacy of the sponsoring country (Türkiye). 
Andrew Skuse describes the Afghan mediascape as distinctly austere and dependent upon 
radio broadcasting and explicitly states that radio has historically represented the only truly 
‘national’ mass medium within the country (Skuse, 2002). This makes Afghanistan a 
quintessential example of what scholars sometimes call a radio country where radio remains 
by far the most accessible, pervasive, and politically significant medium. A survey conducted 
by The Asia Foundation indicates radio as a dominant source of information (Akseer et al., 
2019). 

The importance of this study can be explained from both theoretical and practical 
perspectives. From a theoretical perspective, the existing literature in the field of 
development communication has often emphasized media as a tool for modernization and 
transition from tradition (Lerner, 1964). However, this study, by focusing on radio with a local 
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approach, seeks to challenge or complement Western models of development. This research 
shows how media can become a tool for the reproduction of local identity instead of a tool for 
secularization. From a practical and policy-making perspective, the results of this research 
are crucial for institutions such as TIKA and other international organizations active in 
Afghanistan. In a context where many development projects fail due to a lack of adaptation to 
local needs, understanding how a local radio has gained public trust provides a bottom-up 
model (Servaes, 2022) for future projects. Also, for the academic community and policymakers 
of Jawzjan province, this research provides scientific evidence of the effectiveness of 
academic media in social cohesion. 

While the literature on soft power and public diplomacy has expanded considerably 
(Kearn, 2011; Zahran - Ramos, 2010), and its growing application to post-conflict and fragile 
settings (Cowan - Arsenault, 2008; Zaharna, 2010; Zöllner, 2020), fewer studies empirically 
examine how donor-funded cultural media are perceived by local audiences under conditions 
of political constraint and limited participation. In particular, there is a lack of micro-level, 
audience-centered analyses that distinguish between symbolic approval, attitudinal 
alignment, and deeper forms of legitimacy. This study, relying on an extensive field survey 
and utilizing statistical analyses such as regression, seeks to fill these existing gaps accurately. 
By presenting an empirical model, this study claims that the cultural function of the media is 
a key predictor variable for the success of public diplomacy. The main innovations of the 
research are as follows: 

1- For the first time, it measures the social impact of a development project in Jawzjan 
province with a standardized instrument and a large sample size (N = 422). 

2- Quantifies the relationship between preserving local traditions through radio and 
Türkiye’s national brand image. 

3- Shows how an academic media outlet can cross class and educational divides and 
produce a universal message (a finding that challenges the knowledge gap theory). 

Due to the exploratory nature of the study and the single-predictor regression model, 
multicollinearity diagnostics were not applicable. To bridge the identified gaps and 
empirically test the mechanisms of Turkish soft power in Afghanistan, this study proposes the 
following two hypotheses: 

H1: Perceptions of the radio’s cultural functions will not significantly vary across 
educational groups, suggesting a shared symbolic frame rather than differentiated elite 
reception. 

H2: Perceived cultural alignment of the radio will be positively associated with 
favorable attitudes toward the donor country; however, this association will remain partial 
and non-deterministic.  
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The information and findings presented in this article have been written in accordance with 
the principles of honesty and transparency. The authors have not compromised scientific 
integrity and objectivity at any stage of the research. In addition, all sources used in this study 
have been properly cited. Prior to data collection, the research protocol, instruments, and 
consent procedure were reviewed and approved by the competent institutional ethics 
authority.   

Committee Name: Ethics Committee of the Vice-Chancellor of Scientific Research of 
the University of Jawzjan 

Date of Decision: November 5, 2025 

Document Number: JU-Et-01-11-2025 

In this study, artificial intelligence (ChatGPT) was used to improve the grammatical 
structure of the text. All content was reviewed and verified by the authors, and the 
researchers are ultimately responsible for the authenticity and accuracy of the text. 

2. LITERATURE REVIEW AND THEORETICAL FRAMEWORK  
This study is located at the intersection of three epistemological fields: International 

Relations (soft power), Communication Studies (participatory development), and Cultural 
Sociology (cultural proximity). The study proposes a conceptual model to explain its 
statistical findings by reviewing relevant theories and literature. However, mediatization 
theory (Hjarvard, 2008; Couldry - Hepp, 2017) offers a macro-level lens for understanding 
media’s growing centrality in weak institutional settings such as post-2021 Afghanistan. The 
present study deliberately adopts a more focused participatory development and cultural 
proximity framework. In contexts of extreme political constraint, mediatization risks over-
emphasizing structural transformation at the expense of audience agency and local meaning-
making—the primary concern of this micro-level audience study. A limited discussion of 
mediatization as background is retained, but it is not used as the primary analytical lens. The 
establishment of a foreign-funded university radio station in northern Afghanistan can 
nevertheless be situated within this broader process of media-induced cultural and 
institutional transformation. 

2.1. Soft Power Theory and Modern Public Diplomacy 
The theoretical cornerstone of this study is the concept of soft power, developed by 

Joseph Nye (2004). He argues that in the postmodern world, a country’s ability to achieve its 
goals depends on the attraction of its culture, political values, and foreign policy rather than 
on coercion or payment. In the context of this study, beyond serving as a development 
project, the Jawzjan University radio station functions as a significant source of soft power for 
Türkiye. Melissen (2005) underlines that ‘the new public diplomacy moves away from … 
peddling information to foreigners … towards engaging with foreign audiences’ and explicitly 
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includes ‘the establishment of links with civil society groups’ among its objectives (Melissen, 
2005, 14). This shift from one-directional propaganda to genuine interaction and relationship-
building with foreign civil societies provides the theoretical foundation for the present 
study’s hypothesis that the TIKA-funded Jawzjan University Radio primarily serves as an 
instrument of long-term image management and trust-building rather than short-term 
message dissemination. 

2.2. Participatory Development Communication 
In the middle decades of the twentieth century, the dominant paradigm in 

development studies was Daniel Lerner’s (1964) theory of modernization. Lerner believed that 
mass media should inject modern values into the traditional Middle Eastern societies, thereby 
breaking away from their past. However, this top-down (Servaes, 2022, 27) approach failed in 
many countries including Afghanistan. This study builds on a competing paradigm, 
participatory development communication (Manyozo, 2012, 155). In this approach, media are 
used not to forcefully change culture, but to empower and reflect the local voice. Statistical 
findings, which show that audiences perceive radio as responsive to their needs, are rooted in 
this theory. By supporting a local radio station (rather than establishing an overseas satellite 
network), TIKA has chosen a participatory model in which the audience’s sense of ownership 
is maintained. 

2.3. Cultural Proximity  
The Cultural Proximity concept developed by Joseph Straubhaar, argues that 

audiences naturally gravitate towards content that is congruent with their language, religion, 
history, and values (Straubhaar, 1991). In the context of Jawzjan province, ethnicity and 
religious (Islam) commonalities between the host community and the sponsoring country 
(Türkiye) play a catalytic role. This theory explains why demographic variables such as 
education have not created barriers to message acceptance because cultural pull has 
overcome class divides. Taken together, the effectiveness of development-oriented media 
projects cannot be measured solely by technical criteria or organizational goals, but rather 
their real significance is revealed in the context of everyday life. Therefore, research needs to 
go beyond abstract discussions of “soft power” and empirically examine how audiences 
interpret and integrate these advocacy projects into their real lives. 

3. METHODOLOGY 
This applied research (Greenwood, 2008) adopts a cross-sectional, quantitative 

research design (Neuman, 2014, 317) to examine audience perceptions of a donor-funded 
university radio station in northern Afghanistan. The research is descriptive-correlational in 
nature, aiming to explore associations between perceived cultural functions of media and 
attitudes toward the donor institution, rather than to establish causal relationships. The study 
relies on standardized survey instruments and statistical analysis to examine patterned 
relationships in audience perceptions. In this regard, researchers have sought to translate the 
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social realities of Jawzjan province into analyzable data using standard measurement tools 
(Creswell - Creswell, 2018).  

3.1. Sampling  
The study population consisted of residents, students, and local elites in Jawzjan 

province who were potential or actual listeners of the Jawzjan University radio station. Given 
the absence of a reliable population frame, the sample size (n= 422) was calculated using 
Cochran’s formula (Cochran, 1991) at a 95% confidence level. While the sample size allows for 
statistically meaningful analysis, the findings are interpreted as context-specific and 
bounded, reflecting perceptions within the surveyed population rather than society-wide 
attitudes. The predominance of students in the sample is largely attributable to the literacy 
requirements of the self-administered questionnaire, which naturally precluded the 
participation of illiterate segments of the population. Additionally, the academic community 
demonstrated a higher willingness to engage with the study. Nevertheless, to maximize 
demographic diversity within these constraints, data collection was conducted across various 
settings, including the Jawzjan University campus, urban centers, and public gathering spots 
such as mosques. Due to political, cultural, and security constraints under the prevailing 
governance conditions, participation in public educational and social spaces was effectively 
limited to men at the time of data collection. As a result, the sample reflects perceptions 
within a male-dominated public sphere, rather than the broader population.  While this 
restricts claims about society-wide attitudes, it accurately reflects access to public educational 
and media spaces in the study context at the time of data collection. This gender limitation, 
beyond a methodological obstacle, reflects the objective realities of the male public sphere in 
current Afghan society. Therefore, the findings of this survey should not be generalized to the 
entire society, but rather should be considered as an analysis of the soft power mechanism in 
the layers of society that currently have the possibility of presence and activism in public 
educational and media spaces. 

3.2. Data Collection Tool 
Data were collected using a researcher-developed questionnaire consisting of three 

sections: (1) demographic characteristics, (2) five items for perceived cultural functions of the 
radio, and (3) five items attitudes toward the donor institution. The five cultural function 
items measured agreement with statements such as preservation of local traditions, 
transmission of shared values, promotion of cultural heritage, reflection of community needs, 
and fostering a sense of cultural familiarity (5-point Likert scale: 1 = strongly disagree to 5 = 
strongly agree). The five attitude items toward TIKA assessed perceptions of trustworthiness, 
cultural sensitivity, long-term benefit to the community, alignment with local priorities, and 
overall positive contribution (same scale).  The items were designed to capture subjective 
audience perceptions rather than objective media effects. Cronbach's alpha was used to assess 
the questionnaire's reliability. Before the final implementation, a pilot study was conducted 
on 30 people from the target population. The purpose of this pre-test was to identify possible 
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ambiguities in the wording and to measure the time required to complete the questionnaire. 
Pilot testing (n = 30) resulted in minor wording clarifications for cultural appropriateness; no 
items were removed or added. After ensuring that the respondents understood the questions 
in the same way, the questionnaire was distributed on a large scale. The internal consistency 
of the instrument was assessed using Cronbach’s alpha (α = 0.75), indicating acceptable 
reliability for exploratory research in a constrained field setting (Nunnally, 1978). In order to 
ensure content validity, the research instrument, after its initial design based on the 
theoretical frameworks of soft power and participatory development, was provided to a panel 
of experts (including professors in the field of communication and media studies). The 
experts' proposed amendments regarding the clarity of concepts and cultural suitability of 
the items with the social context of Jawzjan province were applied in the final version to 
prevent deviations in the audience's understanding of the questions. Since all variables were 
measured using a single self-report instrument, the findings may be subject to common 
method bias, potentially inflating the observed associations. 

3.3. Implementation Method and Ethical Considerations 
The data collection process was conducted over 20 days, from November 10 to 

November 30, 2025. The questionnaires were distributed in person and in accordance with the 
principle of Informed Consent, meaning that the objectives of the study were explained to all 
participants and they were assured that their information would remain completely 
confidential. Prior to data collection, the research protocol, instruments, and consent 
procedure were reviewed and approved by the competent institutional ethics authority. 
Ethical approval for this study was officially issued by the Ethics Committee of the Vice-
Chancellor of Scientific Research of the University of Jawzjan on November 5, 2025, with a 
specific identification number (JU-Et-01-11-2025). This approval ensures that all stages of the 
research were conducted in accordance with the ethical principles of the Declaration of 
Helsinki and the academic regulations of Afghanistan.  

Before distributing the questionnaires, the data collector verbally explained the 
purpose of the study, the voluntary nature of participation, the right to decline or withdraw 
at any time, and the measures taken to ensure anonymity and confidentiality. Participants 
were given the opportunity to ask questions before agreeing to take part. Verbal informed 
consent was obtained from all individuals. Due to contextual and cultural considerations, 
verbal consent was employed. In the study setting, signing formal documents may create 
discomfort or expose participants to perceived social or political risk. Therefore, verbal 
consent was considered the most culturally appropriate and ethically safe procedure for 
ensuring voluntary participation without introducing fear or discomfort. The use of verbal 
informed consent in place of written consent was explicitly reviewed and approved by the 
University of Jawzjan Ethics Committee as part of the study’s ethical clearance (Approval 
Code: JU-Et-01-11-2025). A paragraph was also included at the beginning of the questionnaire, 
explicitly stating that participation was optional and that completing the questionnaire 
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constituted consent. To ensure anonymity, no identifying information was collected. For 
documentation purposes, the data collector maintained a field log noting the date, location, 
and number of participants who provided verbal consent each day. No personal identifiers 
were recorded in this log. The return of a completed questionnaire was also treated as 
confirmation of consent, consistent with procedures approved by the ethics committee. 

3.4. Data Analysis   
 The extracted data were entered into the SPSS statistical software (version 22) after 
coding and filtering. To test the hypotheses two levels of statistics were used: 

- Descriptive statistics: including frequency distribution tables, percentages, means, 
and standard deviations to depict the profile of the respondents. 

Inferential statistics: 

- An Independent Samples t-test was used to compare the average opinions based on 
marital status. 

- One-way ANOVA was used to examine the differences in opinions based on 
education level (pre-university, bachelor's, master's). 

- Pearson Correlation test was used to measure the relationship between the main 
research variables. 

- Finally, to explain the predictive power of the independent variable (cultural 
function) on the dependent variable (attitude towards TIKA), a simple linear regression test 
was performed. 

No multiple regression was performed, as the primary research question focused on 
the direct predictive relationship of perceived cultural functions (single independent 
variable) on attitudes toward TIKA. Future work could incorporate controls such as age, 
occupation, or media exposure. The use of a single independent variable, while analytically 
parsimonious, limits the model’s explanatory depth and does not capture the 
multidimensional nature of soft power perception. 

4. RESULTS  

4.1. Demographic Characteristics of Respondents 
The demographic data (see Table 1) show that a significant proportion of respondents 

are in the 18-25 age group (69.2%), indicating that the main audience of university radio is 
mainly the younger generation and students active in educational settings. The age groups 
25-32 (11.6%), 32-40 (15.2%), and people over 40 (4%) constitute a smaller share of the sample. 
Regarding marital status, 68.2% of participants are single, and 31.8% are married. In terms of 
education level, the largest share is undergraduate students (49.1%). Also, 34.1% are in pre-
university, and 16.8% are in postgraduate education. Regarding employment, the majority of 
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respondents are students (69.2%), followed by professors and instructors, government 
employees, and private-sector workers or freelancers, respectively. 

Table 1: Demographic characteristics of respondents 
 

 

 

 

 

 

4.2. Testing Hypothesis 1 
To examine whether the audience's perception of the project's cultural impact is 

influenced by their demographic characteristics, Independent Samples t-test and One-Way 
ANOVA test were employed. To investigate the role of marital status in respondents' 
perceptions of the project's cultural consequences, an Independent-Samples t-test was 
conducted. Descriptive results indicate that the mean scores of single individuals (M = 3.91, SD 
= 0.62) were slightly higher than those of married individuals (M = 3.85, SD = 0.73); however, 
both groups reported a favorable level of agreement (approaching 4). As shown in Table 2, 
despite a difference in variances between the two groups (Levene's test: F = 4.50, p = .034), the 
difference in means was not statistically significant (t (224.95) = 0.92, p = 0.358).  

Table 2: Comparison of average scores for Project Cultural Impact by marital status 
Marital Status (N) (M) (SD) t (df) (Sig) 

Single 288 3.91 0.62 0.92 224.95 0.358 
Married 134 3.85 0.73 

   

Note: Due to the violation of the homogeneity of variances assumption (Levene’s test p < .05), the t-
statistic for equal variances not assumed is reported. 

To evaluate differences in respondents' perspectives across education levels (pre-
university, undergraduate, and postgraduate) regarding the radio's cultural functions, a one-
way ANOVA was conducted. Before the analysis, the assumption of homogeneity of variances 
was verified using Levene's test (Levene's Statistic = 0.59, p = .555). The ANOVA results 
revealed no statistically significant difference among the educational groups (F(2, 419) = 1.818, 

Variable Category Frequency Percentage (%) 
Age Group 18–25 years 292 69.2  

25–32 years 49 11.6  
32–40 years 64 15.2  

Over 40 years 17 4 
Marital Status Single 288 68.2  

Married 134 31.8 
Education Pre-University 144 34.1  

Undergraduate 207 49.1  
Postgraduate 71 16.8 

Occupation Student 292 69.2  
Teacher/Lecturer 81 19.2  
Government Staff 30 7.1  

Self-employed/Other 19 4.5 
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p = 0.164). Although the mean score of the Undergraduate group (M = 3.95) is slightly higher 
than that of the other groups, this discrepancy is statistically negligible (see Table 3).   

Table 3: Comparison of Perceived Cultural Impact by Education Level (One-Way ANOVA) 
Education Level N (M) (SD) F df Sig. (p) 
Pre-University 144 3.81 0.67 1.818 2, 419 0.164 
Undergraduate 207 3.95 0.63 

   

Postgraduate 71 3.88 0.71 
   

Total 422 3.89 0.66 
   

Note: Homogeneity of variances was assumed (Levene’s test: p = .555). 
 

4.3. Testing Hypothesis 2 
Pearson correlation analysis indicated a positive association between perceived 

cultural impact of the radio and attitudes toward the donor institution (r = .482, p < .001) see 
(Table 4). Linear regression analysis was also conducted to further elucidate this relationship. 
The results (see Table 5) suggested that the regression model holds high statistical validity (F 
= 127.08, p < .001). The coefficient of determination (R²) was 0.232. In the context of the 
humanities and media studies, this figure has moderate explanatory power. It suggests that 
23.2% of the variance in public attitudes toward Türkiye (TIKA) can be directly explained by 
the radio station's cultural programming. Additionally, the standardized Beta coefficient 
(β=.482) indicates that the radio's influence on audience perception is not merely incidental 
but rather has a statistically significant but limited impact. 

Table 4: Bivariate Correlation between Perceived Cultural Impact and Attitude toward TIKA 
Variable 1 2 

1. Perceived Cultural Impact 1 
 

2. Attitude toward TIKA .482** 1 
Note: **. Correlation is significant at the 0.01 level (2-tailed). N = 422 

Table 5: Linear Regression Analysis Showing Association Between Perceived Cultural Impact and 
Attitude toward TIKA Projects 

Predictor Variable B SE β t p 
(Constant) 1.97 0.18 - 11.1 < .001 

Perceived Cultural Impact 0.51 0.05 0.48 11.27 < .001 
Note: R = .48, R² = .23, Adjusted R² = .23. Model ANOVA: F(1, 420) = 127.08, p < .001. 

To validate the regression model, the assumption of homoscedasticity was assessed by 
visually inspecting the residual scatterplot. As can be seen in Figure 1, the residuals are 
relatively uniformly distributed around the zero line and do not exhibit any systematic 
pattern. The linear arrangement of the points in this plot is due to the discrete nature of the 
data obtained from the Likert scale and does not violate the assumption of linearity of the 
model. 
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Figure 1: Scatterplot of standardized residuals versus standardized predicted values, confirming no 
clear violation of homoscedasticity. 

 
 Prior to data collection, the research protocol, instruments, and consent procedure 

were reviewed and approved by the competent institutional ethics authority. Ethical approval 
for this study was officially issued by the Ethics Committee of the Vice-Chancellor of Scientific 
Research of the University of Jawzjan on November 5, 2025, with a specific identification 
number (JU-Et-01-11-2025). 

5. DISCUSSION  
The present study analyzes the socio-cultural consequences of the development 

projects of the Turkish Cooperation and Coordination Agency (TIKA) in Jawzjan province, 
achieved results that require sociological and communicational explanations beyond 
statistical description. The quantitative findings of this study, especially the regression results 
(R² = .23), showed a significant relationship between the media's cultural function and the 
acceptability of the development institution. In this section, an attempt is made to discuss the 
theoretical and practical implications of these findings in three main areas: soft power 
mechanism, communicational democracy and bridging the knowledge gap, and participatory 
development. 

5.1. Media as an Agent of Soft Power 
One of the most striking findings of this study is the positive and significant 

correlation (r = .482) between the audience’s perception of radio's cultural functions and their 
attitude towards the TIKA project. Regression analysis showed that the cultural function 

https://dorlionjournal.com/
https://dorlionjournal.com/


 
 

 
 Perceived Cultural Functions of a TIKA-Funded University Radio in Northern Afghanistan:  

Implications for Turkish Soft Power and Cultural Convergence  

 

 
 
 
13 

Uluslararası Dorlion Akademik Sosyal Araştırmalar Dergisi (DASAD) 4/1 (2026) 
International Journal of Dorlion Academic Social Research (IJODASOR) 4/1 (2026) 

 
 

variable is associated with 23% of the variance in attitude towards TIKA among the surveyed 
respondents. This finding provides partial empirical support for Nye’s soft power framework, 
given the study's specific design constraints. The moderate R² value (.23) indicates that only 
23% of the variance is accounted for by the cultural function variable. The cross-sectional 
design cannot resolve the directionality question: whether positive perceptions of the radio 
shape attitudes toward Türkiye, or whether pre-existing favorable attitudes lead respondents 
to evaluate the radio more positively. As cited by Blechman (2004), Nye argues that in the 
information age, the power of nations is not derived from coercive military capabilities but 
from the appeal of their culture, political values, and foreign policy. 

In the Jawzjan case study, radio station appears to function as a symbolic 
communicative space through which audiences interpret cultural familiarity and donor 
presence, rather than as an autonomous agent of meaning production. Data show that the 
audience has accepted radio not as a foreign propaganda instrument but as an instructive 
institution of cultural values and conservator of traditions. While favourable perceptions 
suggest symbolic approval, such attitudes should not be equated with political legitimacy or 
durable trust. In aid-dependent and post-conflict contexts, positive evaluations may coexist 
with ambivalence, strategic acceptance, or limited engagement. Manuel Castells (2009) argues 
in his discussion of communication power that power in modern society is the ability to plan 
and use communication networks (Castells, 2009, 42). While mediatization is noted as a 
broader context, the present analysis prioritizes participatory and proximity mechanisms 
over mediatization, as the latter was not the primary lens. By establishing the radio, TIKA has 
effectively created a communication network in which intercultural affinity between the two 
nations is tied to concepts of local values. The standardized beta coefficient (β = .482) in 
regression indicates that this strategy has been successful: the more the audience finds the 
radio culturally useful, the more positive their mental image of Türkiye will be. This is what 
Melissen (2005) labels as ‘the new public diplomacy’: a move away from propaganda and 
short-term policy advocacy toward the cultivation of credibility and lasting relationships with 
foreign publics and civil societies (Melissen, 2005, 11, 13–18).  

The TIKA-supported university radio station in Jawzjan can therefore be analyzed as a 
paradigmatic case of this new approach, in which sustained dialogue and trust-building trump 
one-way messaging. Alternative explanations cannot be ruled out. Positive attitudes toward 
TIKA may stem from prior exposure to other TIKA infrastructure projects (hospitals, schools, 
and mosques) rather than the radio station itself. Pre-existing cultural affinity, political 
orientation, or social desirability bias in an authoritarian context may also inflate both the 
predictor and outcome variables. Future studies should include these as control variables. 

5.2. Message Acquisition and the Elite Gap 
The second finding of this study lies in the comparative analysis. The results of the 

one-way analysis of variance (ANOVA) test showed that the educational level variable was not 
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a differentiating factor in the respondents' attitude (Sig = .164). In other words, people with 
postgraduate education held a similar view of the cultural function of radio to those with pre-
university education. Also, marital status did not have a significant effect on this attitude (Sig 
= .358). 

This finding does not invalidate the knowledge gap theory but suggests that within a 
relatively homogeneous and literate sample, cultural proximity may reduce observable 
differences. The absence of significant attitudinal differences across education levels within 
this literacy- and gender-restricted male sample cannot be interpreted as a broad challenge to 
the knowledge gap hypothesis (Tichenor et al., 1970). Given the sample’s relative 
homogeneity in education and literacy, this finding is better understood as reflecting cultural 
proximity within a subgroup rather than society-wide convergence. According to this theory, 
it is expected that with the introduction of a new medium, groups with a higher 
socioeconomic status (the educated) would perceive and utilize it differently from other 
groups. The absence of this gap in the case of Radio Jawzjan can be elucidated by Straubhaar's 
concept of cultural proximity. Straubhaar believes that audiences naturally gravitate toward 
content that is closer to their native language, culture, and values. Descriptive data show that 
the statistical population (nearly 70 percent of which are students and young people) found 
the radio content to be appropriate for their needs. When the content feels homegrown and 
familiar, people (even the elites) lower their guard against foreign media. The fact that the 
data did not show significant differences among educated groups may indicate that radio 
succeeded in constructing a shared communicative space among accessible respondents. It is 
also important to acknowledge that the relatively high literacy level of the sample 
(predominantly students and academics) may have contributed to this homogeneity in 
perception. However, the absence of significant attitudinal differences between pre-
university and postgraduate respondents remains a noteworthy finding. When Habermas 
described the public sphere back in 1991, he described it as a space where good arguments 
matter more than your social status (Habermas, 1991). On a smaller scale, Jawzjan University 
Radio has provided a space where the cultural concerns of a university professor and a young 
student converge.   

At the same time, this finding should be interpreted with caution. The gender-
restricted sample inevitably limits the generalizability of the inclusivity claim, as women who 
are systematically excluded from public educational spaces under the current political 
context could not be represented in the survey. While the absence of educational and marital 
status effects suggests that the radio’s cultural messaging resonates across male social strata, 
future research must examine whether similar patterns of inclusivity and cultural proximity 
operate among female audiences, particularly in domestic and informal listening contexts.  

5.3. Participatory Development and Sense of Ownership 
The third axis of the discussion focuses on the findings related to the question of the 

compatibility of projects with community needs. In many top-down development models, 
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projects are implemented without a thorough needs assessment and, as a result, deteriorate 
after the end of financial support. However, the data of this study show that there is a strong 
correlation between the perception of a proper needs assessment and overall satisfaction. 
This finding is in line with the paradigm of Participatory Development Communication of 
Servaes (2022). In this paradigm, sustainable development occurs when the target community 
sees itself not as a beneficiary but as a partner, when respondents (the majority of whom are 
students and the dynamic class) confirm that the radio is compatible with their needs, a kind 
of psychological ownership (Pierce et al., 2003) is formed in them. 

The analyses showed that even confounding variables such as age or occupation did 
not have a negative impact on this relationship. This means that the project was able to 
achieve a collective consensus about its usefulness. From a public diplomacy perspective, this 
is the pinnacle of success: when the people of the host country consider the guest country’s 
project as part of their national capital and strive to preserve it. Overall, the combination of 
statistical findings and theoretical foundations shows that the TIKA media project in Jawzjan 
appears to function as a contextually bounded example of development intervention that has 
succeeded in finding a subtle balance between the supporter’s diplomatic goals and the host 
society’s cultural needs. The analyses suggest that the project successfully navigated three 
common challenges in development aid: 

1. The elitism challenge: with an equal distribution of satisfaction across all levels of 
education (ANOVA Result, Table 3). 

2. The cultural alienation challenge: with high scores on the indicators of preserving 
tradition and values. 

3. Pure propaganda challenge: By creating organic and significant correlations 
between cultural services and the TIKA brand image (see regression result, Table 5). 

Therefore, it can be argued that Jawzjan University Radio, beyond a broadcasting 
station, has acted as a social convergence platform where social capital (trust) is generated 
and transformed into political capital (public diplomacy) for Türkiye, without sacrificing the 
indigenous identity of the Afghan audience. This model can be used as a model for other 
cultural projects in similar regions that have a strong traditional and religious context. 

CONCLUSION AND RECOMMENDATIONS 
The findings of the present study show that the TIKA media project (Jawzjan 

University Radio) offers insight into how a donor-funded cultural media initiative is perceived 
within a specific, politically and socially constrained context. Among surveyed respondents, 
the radio’s cultural orientation was generally perceived as compatible with local values, 
though such perceptions do not imply the resolution of broader structural challenges 
associated with development assistance. One contribution of this study lies in illustrating how 
perceptions of cultural media functions are associated with favorable donor-related attitudes 
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at an attitudinal level. Among the surveyed (predominantly young, male, educated) 
respondents, stronger perceptions of the radio’s cultural alignment were associated with 
more favorable attitudes toward TIKA. This relationship shows that investing in the 
reproduction of local identity not only does not conflict with Türkiye’s public diplomacy goals 
but may function as one symbolic dimension through which donor presence is interpreted. 
The absence of significant differences across educational groups suggests a convergence of 
perceptions within the surveyed population, rather than a definitive challenge to the 
knowledge gap hypothesis. Contrary to classical predictions, education level had no 
significant effect on the perception of the cultural role of radio and attitudes towards TIKA. 
The radio may be understood as a limited communicative arena within the male public 
sphere, rather than as an inclusive public sphere in the Habermasian sense. 

Finally, the high alignment of the project with the real needs of the community and 
the subjective participation of the audience (especially the younger generation and students) 
appeared to foster a sense of symbolic identification among some respondents, without 
allowing firm conclusions about long-term sustainability. The case suggests that perceptions 
of participation may shape how development initiatives are interpreted, although such 
perceptions do not in themselves guarantee sustainable outcomes. The case illustrates how 
culturally oriented media initiatives may contribute to favorable symbolic perceptions of 
donor actors, without necessarily translating into sustained political influence or structural 
legitimacy. Future research should examine how similar initiatives are interpreted across 
different social groups, media environments, and political contexts, particularly where 
participation and media access remain uneven. 

The limitations of this study are as follows: First, the cross-sectional design records 
audience perceptions at one time only and therefore lacks the ability to make causal claims or 
assess the impact over time. Second, the result are influenced by gender-based structural 
conditions that govern access to media and public spaces, which, to some degree, limit the 
sample's representativeness and the scope of the conclusions. The sample is heavily skewed 
toward young, male, and student participants. The exclusion of women represents a critical 
limitation that constrains the study’s ability to make claims about societal perceptions of soft 
power. The dominance of younger respondents suggests that findings primarily reflect youth 
perceptions rather than national public opinion. This demographic concentration limits the 
external validity of the findings and suggests that the results should be interpreted as 
representing a specific segment of the male population rather than Afghan society as a whole. 
Third, the contextual factors of the geographical region in which the study took place may 
explain some positive sentiments toward the donor institution, in the region, educational 
facilities are highly appreciated symbolically and are often viewed with limited options, and 
perceptions are often more influenced by the region’s education than the media itself. Rather 
than undermining the findings, these conditions illustrate the need to view soft power in 
politically and economically impoverished settings as contingent, constructed, and 
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contextually fluid. Finally, the data collection took place under an authoritarian context, 
where respondents may have avoided expressing negative opinions about a major donor, 
introducing potential social desirability bias. 
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